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How Topsec managed
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Key Features

The Topsec Managed Email Security Service eliminates Spam, Viruses, Malware,

Ransomware and Phishing. Using a combination of traditional algorithms and

advanced AI/ML-based threat detection, it provides comprehensive protection from

malicious emails. Topsec collaborates with over 30 intelligence partners to provide a

world-class security solution, delivering high-quality security insights in a simple to

manage package.

Attachment
Sandboxing

Analysing the behaviour
of attachments in
realtime

DLP Control

Implement DLP through

flexible content analysis

controls.

Impersonation
Protection

Protection against Spear

Phishing, CEO Whaling,

VIP Spoofing, and other

forms of impersonation

Email Continuity

Continue to send and

receive emails even

if your mail system is

unresponsive.

Email
Authentication

Enforce senders’ policies

for SPF, DKIM and

DMARC.
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AI/ML analysis and Traditional Pattern message attribute and characteristic

matching for ultimate threat detection.

Behavioural analysis

Multi-layer Antivirus with both signature and behavioural antivirus engines

Advanced Attachment Policy Implementation

Granular Policy Control

Malicious Real-Time / Every-Time URL Protection

Zero-Day Threat Prevention

Topsec Cloud Solutions are theManaged Email Security Specialists. Everythingwe

do is Managed as a Concierge service by our team, that is what sets us apart from

our competition.

We monitor your email traffic 24 x 7, and our AI systems pick up anomalous

behavior inbound and outbound in real-time, every time.

Topsec knows that in cybersecurity human resources are at a premium so with our

Concierge Service and a 15-minute response SLA we have you covered. Topsec

Support is Market Leading with 89% resolution on first contact.

“If you’re looking for a truly Managed Service, Topsec can do Rule Changes, Allow /

Block Listings, Quarantine releases, Track & Trace and other BAU tasks for you at no

extra charge. We make your life easier, and we become part of your support team.

Typically, this reduces calls to our customer’s help desk by up to 30%.”

Additional benefits

Managed email security specialists
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