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 Protect  
Silent 
Assessment

Carry out a silent assessment and 
evaluate your risk profile before 
implementation

https://appsource.microsoft.com/en-us/product/web-apps/topseccloudsolutionslimited1696245683459.ib_protect_ts
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Inbox Protect can operate as a silent service to allow an assessment and review 

to take place before implementing the fully operational system.

When operating in this mode, all reporting to account administrators functions as 

expected and demonstrate the statistics as though the product is active. From a 

user's perspective, no change takes place.

at does this provide to administrators?

Administrators will view the Topsec portal as though the system is fully active, which 

includes the following:

Note: where retrospective, search, and quarantined are mentioned below, no email will have been 

removed at any point, as the system is purely for demonstration purposes. Any action taken will 

present as though it is successful but will not make any changes to the tenant/user.

• Internal and External Message History of the Tenant.

• View emails quarantined with full analysis and management options.

• Submit the quarantined attachments to sandbox.

• Search and remove emails across the tenant.

• View emails deleted retrospectively (Including the offending URL)

• Run full reports
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Advantages of using Silent Mode: 

• Perform a full review of results over a specific timeframe.

• Side by side comparison when running alongside any competitor service.

• Side by side comparison when running alongside 365.

• No interruption to users or training required.

• No requirement to perform release actions while reviewing.

• Simple to activate and upgrade to full version.

How is ‘Silent Mode’ setup?

Identical setup to the full version of Inbox Protect. 

Topsec's support staff apply a change to the portal account before activation to 

place it into ‘Silent Mode’. Likewise, our support team will amend the account to a 

live status, should you choose to proceed with the service.  With ‘Silent Mode’ in 

place, no further technical setup is required.
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What doesn’t ‘Silent Mode’ include?

• URLs will not be re-written.

• Emails will not be Quarantined.

• Retrospective emails will not be deleted.

• Policy and Rules will not apply to the tenant.




